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The Employeesof IMS Company
have determined that IMS is one of the

“Top Workplaces” in Northeast Ohio; and for that,
the Company will forever be grateful.

10373 Stafford Rd. �� ��hagrin Falls,OH 44023

A.Reynolds“Ren” Morsefounded
IMSinCleveland,OH in1949.
A plasticsindustrypioneer, Mr.

Morserecognizedtheneedfor a supplierof
specialtyproductsanda sourcefor solutions
to meetthegrowingneedsof a relativelynew
industry. Mr. MorsefoundedtheCompany
on onedrivingprinciple:“Ifwe �rst help
our customerssucceedatimprovingtheir
operationalef�ciencies,thenwe willsurely
succeed”.TheIMSCompanyof today, still
ownedbytheMorsefamily, hasexpanded

uponthatfoundingprincipleto includeits
internalcustomers:theIMSEMPLOYEE.

SincereorganizingtheCompanyin2008,
theemployeeshaveacceptedthechallenge
of positivelyaffectingtheCompany’sfuture.
Establishinga clearoperatingstructure,de�ning
clearobjectives,andempoweringemployees
to havea directin�uenceon theiroperating
environmentisattheheartof theIMS
paradigm.Whilewe area smallcompany, we
arecommittedto providingthehighestlevelof
employeesupportthatour resourcesallow.

“O nce again,on behalf of the Morse family, I wishto thank IMS’ employees
for the distinction of naming IMS a “ Top Workplace”. As we continue down
the path toward realizing our VISIONof the future, and achievingour GOALS,
rest assuredthat IMS will continue to provide an environmentwhere an
employee’scontribution isboth recognizedand appreciated.”

ThomasJ.Osowski
President& COO

WHAT THEY DO: Law �rm
with 151lawyers and of�ces
in Cleveland, Columbus,
Denver, Los Angeles and San
Francisco. Known for trial work
in pharmaceutical, product
liabilit y and class action cases.

WHERETHEY’REBASED:
Cleveland.

INTERESTING FACT: Sixty
percent of 2010 revenues
came from something other
than industry’ s traditional
billable hour.

WEBSITE: tuckerellis.com

Tu cker Ell is
& West

NumberOne| MidsizeBusiness Category
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TuckerEllis& Westhasanall-in-it-togetherethic
Alison Gr ant
Plain Dealer Reporter

I f July 15, 2003, was a profes -
sional bot tom for dozens of
veter an Cleveland attorne ys,

then the next day was the star t o f
their phoenixlik e creation of one
of the most highly regarded work -
places in Nor theast Ohio.

On July 16, 2003, Tucker Ellis
& W est emer ged f rom th e ashes
of its 160- year-old predecessor.
Ar ter & H adden had clo sed the
day before , brought down by an
aggressive expansio n and rash of
lawyer defect ions tha t l eft i t w ith
empt y of�ces and unsuppor table
overhead.

Some 90 Ar ter & H adden attor -
neys and 114 suppor t staf f w ho
regrouped as Tucker Ellis & West
were intent on avoiding the mis -
tak es of the past. And the y were
wi ll in g to throw out some hoar y
law � rm conventions to do so.

Employees say the solidarit y and
bold thinking at the bir th of their
�rm set t he stage for wh y they give
it high marks toda y. Tucker employ -
ees’ job assessment led the �rm to
the No. 1 spot among medium-size
employers in the Top Workplaces
sur vey.

“T hey deserve it ,” said National
Ma naging Part ner Joe Mor ford.
“We have really terri�c people who
genuinely care about each other .”

Tucker refuses to be a stereot ypi -
cal law f irm of lone wolves who
champion the philosoph y of eat-
wha t-you-kill.

“We’re the polar opposite, ” said
Rita Ma imbourg , co-chair woman
of Tucker ’s medical and pharma -
ceutical liabilit y group. “We spend
a lot of energ y on t raining people
and advancing people. For m e, my
best d ay is when I see somebody
do something the y’ve never done
before.”

Besides providing abundant
tr aining , Tucker nourishes its staff
with extr as.

Take the annual July celebr ation
of the �rm ’s founding . All Tucker
of�ces — “hallwa ys,” Tuck er calls

SCOTT SHAW | THE PLAIN DEALER

Employees of Tu ck er Ellis & W est, from left , N ick York, par tner; Ju liana Cris t, associa te; David Ha rgis, chief o per at ing of �cer;
Karen Scheel, legal secre tar y; Jeff He aly , par tner; Jo Ellen Leach, nurse par alegal; Tony Santiago, records depar tment direc tor;
Rita Ma imbourg , par tner; and Ayesha Ha rda wa y, counsel. Joe M or ford, na tional managing par tner , i s i n t he foreground.

them, to signif y they are par t o f a
single �rm — close for “T EW Ex-
tr aordinar y Day.”

In stead of repor ting to work,
lawyers, secretaries, par alegals, IT
work ers and staff accountants vol -
unteer to paint classrooms at St.
Mart in de Porres Hi gh School, pic k
up lit ter along Lake Erie or per form
some other communit y service. An
evening par ty for employees and
spouses is thrown at the Cleveland
Botanical Garden, Wendy Park or,
this year, the Lake Erie Nature &
Science Center .

Tucker toda y has 151 attorne ys
and a suppor t staf f of 176, with of-
�ces in Cleveland, Columbus, Los
Angeles, San Francisco and Denver.

The � rm ’s all-in-it-tog ether ethic

includes tr ansparenc y f rom the
top, said Jo Ellen Leach, a parale-
gal and regis tered nurse who is on
malpr actice and produc t l iabilit y
teams. Leach pr aised manag ers for
keeping employees in the loop on
vital �rm business.

Af ter Tucker announced plans
in 2008 to move its headquar ters
from the Hu nting ton Building to
the east b ank of the Flats, it held
�rm wide meetings to answer ques-
tions. Wha t w ould parking cost?
Would every of� ce have a window?

“You know when you start a j ob
and t hey say it ’s an open-door poli -
cy and you just k ind of wait for the
shoe to fall?” Leach said. “Well, I’m
still waiting .”

Mo rf ord, the managing par t-

ner, hosts breakfas t f or about 20
employees at a t ime at Samm y’s
Me tropolitan Restaur ant , where
staff across all depar tments can air
their thoughts.

The � rm pushes wellness with
in-house yoga, fresh fruit at the
front desk and Vitamin D screen-
ings. Flexible work schedules ac-
commoda te the uncer tainties of
family life.

“I don ’t alwa ys have to fit
within the four walls of my of -
�ce, ” said Ayehsa Bell Ha rda way,
a divorce d m om of an 11-year-old
and a 12-year-old who pr actices in
the mass tor t and produc t l iabil -
it y group. Twenty to 30 percent of
Harda way’s work is outside the of-
�ce — at n ight after the kids go to

bed, in hotel rooms during business
trips.

Perhaps the big gest depar -
ture from standard �rm pr actice,
though, is Tucker ’s belie f t hat t he
lash of racking up billable hours
mak es for at torne y m iser y and
client fear tha t t heir cases are be-
ing work ed to death by armies of
lawyers.

Part ner Stephen Ellis got n a-
tional notice for his qualit y-of-life
critique of hourly billing in a 2008
commencement speech at Case
Western Reserve Un iversit y School
of Law. Ellis pointed out a seem-
ingly innoc uous event of the late
1980 s — the Ame rica n L awyer
magazine ’s launch of an annual
lis t o f p rofits-per-par tner at U.S.

firms — that b ecame a misstep
with “dark implica tions: the brag-
ging rights on how man y billable
hours we charg e.”

That had to change, Tucker par t-
ners decided as the y sat around a
conference room and work ed out
how the y wanted to govern them -
selves. Billable hours, the y deter-
mined, would not be the measure
of attorne y performance. In stead,
employees are judg ed on the “sig -
nifica nt value” the y add — any -
thing from mentoring to commu -
nit y volunteering to logging time
on client matt ers.

On the July morning of Tucker’s
launch, named par tner Rober t
Tucker stood outside the �rm ’s of-
�ce suite, by the elevat ors on the
11th �oor of the Hu nting ton Build -
in g, handing out white coffee mugs
with the �rm ’s logo in b lue.

Tucker welcomed everyone to
the reborn �rm. It felt as if the fam -
ily wanted to stay together. There
were more than a few mois t eyes
in the crowd.

“T hat set the tone,” M aimbourg
recalled. “I’ ll never forg et tha t d ay.”

ToreachthisPlainDealerreporter:
agrant@plaind.com,216-999-4758
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Ashle y Barron, a Realtor with Ke ller Williams Realt y Grea ter Cleveland, talks to other real es-
ta te agents during a brok ers’ open house in Chesterland on Ju ne 7.

Paul Ru ksenas of Ke ller Williams Realt y Grea ter Cleveland
puts out a sign for the brok ers’ open house in Chesterland.

WHAT THEY DO: Real estate
franchise with 13locations in
Northeast Ohio. Keller Williams
Realty Greater Cleveland
opened its �rs t of�ce in 200 3.

WHERETHEY’REBASED:
Austin, Texas.

INTERESTING FACT: Second-
largest real estate company in
the country, based on number
of agents, according to Real
Trends Inc.

ONLINE: greatercleveland.
yourkwof�ce .com

Keller Wi ll iams
Real ty

NumberOne| LargeBusiness Category

Supportandvalueshelpmake KellerWilliamsNo. 1
Mi chelle Jarboe
Plain Dealer Reporter

With home sales down,
prices sof t a nd projec -
tions of housing-

mark et weakness into 2012,
you might forgive some real es-
ta te agents for gru mbl ing , t oss-
ing their Realtor credentials and
look in g for new careers.

Yet t he passion of sales asso-
cia tes at Keller Williams Realt y
buoyed the real esta te compan y
to the top of this year ’s lis t o f t he
best p laces to work in Nort heast
Ohio. Th e fast-growi ng real es-
ta te busin ess isn ’t a tr adition al
compan y; rather, i t’s a franchi se
model, whe re of fices are inde -
pendently owned and oper ated.

So the fact tha t K elle r W illiams
ranks No . 1 among larg e Nor th -
east O hio companies — those
with 500 or more employees —
might ra ise some eyebrows, par -
ti cularly among peers in the cut-
throa t r eal estate business.

But John Ludwick, the Ohio
area direc tor and oper at ing
principal of Keller Williams Re-
alt y Greater Cleveland, said the
13 local Keller Williams of �ces
collabor ate to provide bett er ser-
vices to client s and education for
real esta te agents. Six of the of -
�ces collec tively own a mor tgage
compan y, He ritag e M or tgag e
Services, and a t itle of �ce, New
Ma rk et Title. And each fr anchi-
see has an exclusive territor y, so
Keller Williams of�ces gener ally
don ’t compe te with one another .

“T his group is some wha t
unique in the Keller Williams
model, inasmuch as there ’s high
levels of cooper at ion and sup -
por t i n ever ything tha t w e do,”
he said.

Founded in Aus tin, Texas,
in 1983, Keller Williams is the
second-larg est r eal esta te com -
pan y i n t he countr y, by number
of agents. At the end of last y ear,
Keller Williams had 668 of �ces
and 77,672 sales associates in
the Un ited States, according to

Real Tr ends In c., a consulting
compan y t hat t racks the residen -
tial brok erage business.

In No rt heast O hio, where
Ludwick opened the firs t l ocal
fr anchise in 2003, the numbers
are a l it tle harder to pin down.
Roughly 790 sales associates are
af�lia ted with the 13 of �ces, in
loca tions ra nging from Pepper
Pik e to Nor th Canton.

In a Real Tr ends repor t o n t he
fastest-growing real estate of�ces
in the Un ited States, Keller Wil -
liams Realt y Greater Cleveland
West, i n W estlak e, rank ed 36 th
in the countr y based on a 32 per-
cent jump in tr ansactions from
2009 to 2010. Th e of� ce rank ed
22 nd nationally based on a 40
percent jump in its sales volume
— a measure tha t compiles the
price of each deal tha t a gents
comple te.

Ho ward Ha nna Real Esta te
Services, which ra nk ed 15 th

among larg e companies on the
2011 Top W orkplaces lis t, re -
mains the dominant pla yer in
Nort heast Ohio.

But K eller Williams is a quick-

mo vi ng up star t.
Fr om Jan. 1 t o June 10, the 13

Keller Williams of�ces held a 7.8
percent mark et share, according
to a Plain Dealer analysis of data

from the No rt hEast O h io Real
Estate Exchang e, a lis ting service
covering 22 counties.

When David Cher venic de-
cided to marr y h is family ’s real
esta te compan y w ith a m ajor
national br and, he chose Keller
Williams. Th e Geneva Chervenic
Realt y, based in Stow, became
Keller Williams Cher venic Re-
alt y i n D ecember 2009. Since
then, the Chervenic fr anchise has
grown from 97 to 149 agents and
has opened an of�ce in Hu dson
— its third satellite loca tion.

“A s I l ook ed at the dif ferent
fr anchises available, which are
man y, Keller Williams had the
best m odel for an agent and for
a compan y,” h e said. “W ith Keller
Williams, the agents more or less
run their own business.”

In responses to the Top Work -
places sur vey, sales associates
said the y value having a buf fet
of fre e t ra inin g oppor tunit ies,
�e xible schedules and indepen -
dence.

An d t hey r eferred to the com -
pan y’s values, which put God and
family above business; dic ta te
tha t agents can see the priv ate
compan y’s � nancial records; and

stress profits while cautioning
th at no deal is wor th harming
the compan y’s reputa tion.

“T hey don ’t tell you wha t t o
do,” said Am y Schuman, who fo-
cuses on high-end houses in the
Solon area as par t o f a t eam with
her husband, Dan. “T hey give
you the tools and the y give you
the suppor t t o be successful. …
We’re kind of our own business,
bu t w ithout the headaches.”

Schuman star ted selling homes
seven years ago. Before tha t,
her husband owned a mor tgage
compan y and Schuman, a former
teacher , work ed ther e. When the
couple became Realto rs, the y
considere d a r ange of real es-
ta te compa nies befor e choosing
Keller Wil liams.

“I t w as jus t a n o-br ai ner for
us,” she said. “I felt welcomed.
I f elt lik e the y cared . And at the
other places I t alk ed to, I f elt lik e
a number .”

Real esta te agents are essen-
tially independent contr actors,
dependent on commissions from
sales. At some companies, agents
split their commissions with the
real esta te brok erage, turning
over as much as 50 percent to
cover overhead costs. At other
businesses, agents can keep their
whole commission but pay a � at
fee to cover oper at ing expenses
and to use the compan y’s name.

Keller Williams employs a hy-
brid system, in which associates
share a por tion of their commis-
sions with the compan y u ntil
th ey hit an annual cap. Af ter
tha t, associates keep 100 percent
of the mone y t hey m ake. And
agents can choose to par ticipa te
in pro�t-sharing , a system tha t
reward s them for recruit ing new
associates and boosting pro�ts.

“W e don’t do the same things
the tr aditional companies do,”
Ludwick said. “T hat’s how you
get t he growth. ”

ToreachthisPlainDealerreporter:
mjarboe@plaind.com,216-999-4830

THE 2010
WINTER
OLYMPICS

Cavs slip inOTastheylosetoNuggets,118-116 SPORTS
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CRISIS IN COUNTY GOVERNMENT

Printingcompaniesnamed
in federalprobeof contracts
Subpoenaservedonauditor;firmswerepaidnearly$1million
He nry J. Gomez,
Peter Krouse
and Jo hn Canigl ia
Plain DealerReporters

Three peopl e whose pr in ti ng busi-
nesses received nearly $1 mi ll ion i n
payments fr om Cuyahoga Coun ty have
attr acted t he attent ion of publi c cor-
ru pt ion i nvesti gators, records show.

Dami r B leci c, Claudi a Denar o,
George Richards and t he comp anies
th ey once owned are id enti fi ed in a
subpoena served on coun ty Audi to r
Fr ank Russo in No vemb er and r e-
leased Thur sday — 24 hours after a
hi gh-ranki ng Russo aid e denied i t
existed.

Th e sub poena i ll ustr ates yet an-
other vein t hat f ederal pr osecut ors are

exploring as they probe allegations
th at th e count y’s most p owerfu l pol it i-
ci an s, Ru sso and Comm ission er
Jimm y Dim ora, tr ade publi c busin ess
for p ersonal gain.

Russo and Di mora, both D emocrats
and who both deny wr ongdoing, have
no t b een charg ed or id enti fi ed by
name in federal d ocum ents. But des-
crip ti ons of t wo publ ic offi cials match

th em exactl y. A lawyer f or Russo de-
clin ed to comm ent T hu rsday on t he
November subpoena.

Prosecutors would not say why
they are interested in the printers.

Their subpoena asked the auditor
for contracts and other documents
related to any work by the compa-
nies.

see CRISIS A6
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Lysacekpullsgoldenupset
Evan Lysacek, above, won t he men’s figur e skati ng
gold medal, upsett in g defendi ng champi on Evgeni
Plushenk o. Lysacek’s flawl ess, if somewh at
conservati ve, perform ance earn ed hi m t he fi rst U .S.
men’s gold sin ce Br ian Boitano in 1988.
Details, D1

U.S. women romp: Jessie Vetter made 23
saves, and captain Natalie Darwitz had a goal
and two assists to lead the U.S. women’s ice
hockey team past Finland, 6-0. Details, D3

Tim’s Take: Vindication is a slippery slope for
U.S. skeleton athlete Zach Lund, writes The
Plain Dealer’s Tim Warsinskey. Details, D2

MOREONLINE: Get the latest news, results,
photos, video and medal counts.
cleveland.com/olympics

UseBurkelandfor newport,
boardmemberurgescouncil

Today’sNews
NATION&WORLD
Planecrashesinto IRSoffice
A pilot who flew his plane into an office building
housing an Internal Revenue Service office in
Austin, Texas, posted a rambling suicide note
online that blamed the IRS, among other things,
for his problems. Details, A4

Local chefs up for awards: Four Cleveland
chefs are vyin g wit h chefs fr om around th e nation
for h onors in t he 2010 James Beard Foun dati on
Chef and Restaur ants Awards. Details, A2

COFFEYFAMILY

Alexandria Hamilton, in a
photograph taken while she was
in foster care in March 2009. The
toddler died Wednesday.

Childdied
aftercounty
returnedher
to mother

METROABOVE ALL –OHIO

A p ro posal to close Bu rke Lakefront Airport conten ds that the regio n d esperately ne eds Burke’s 480
acres of prime La ke Erie waterf ront for develo pment and for an af fordable alte rnative to a $500
millio n p lan to reloca te port operati ons to a m an-made peninsula off East 55th Street.

Who’srunningfor office?
Check out our stori esand a li st of wh o has fi led t o
ru n f or state and local off ices, plu s local tax and
other i ssues headed for th e May ball ot . The
cand id ate election f il in g deadl in e was Thur sday.
Details, B1

James F. McCarty
Plain DealerReporter

A n ew proposal to close Burke
Lakefront Airport and use the land
for development, parks and a relo-
cated port is sparking talk at Cleve-
land City Hall and among Cuya-
hoga County commissioners.

Attorney Richard Knoth, a mem-
ber of the Cleveland-Cuyahoga
County Port Authority’s board of di-
rectors, authored a 13-page memo
that calls for converting the city-
owned reliever airport along the
downtown waterfront into “Project

Emerald City.”
Knoth also notes in the memo he

shared with The Plain Dealer that
the power to transfer Burke to the
port authority rests with City Coun-
cil rather than Mayor Frank Jack-
son, who adamantly opposes clos-
ing the airport.

Council President Mart in J. Swee-
ney did not r etur n calls for t hi s story.
But Council man M ik e Polensek d is-
counted the chances of a Jackson-
fr iend ly coun ci l m aj or it y goi ng
against t he mayor’s wishes on Bur ke.

“I f t he mayor d oesn’t suppor t i t, it ’s
not going to happen,” Polensek said .

“The possib il it ies of closing Burk e are
slim to none.”

Kn oth, wh o was appoin ted t o the
port board by count y commi ssioners,
declin ed to elaborate on h is memo.
But h e acknowl edged t hat h e has spo-
ken p ri vately wi th other m embers of
th e por t b oard and h as gi ven h is
memo to selected memb ers of coun-
cil.

Th e memo argues that B ur ke is
costly and underused, cit in g ann ual
losses of as mu ch as $1.5 mi ll ion and
a 30 percent drop in takeoffs and
land in gs over eight years.

see PLAN A8

Officialsinsistthey
didalltheycould;
fosterparentsobjected

BUSINESSRachel Dissel l
an d M ark Puente
Plain DealerReporters

Before they returned four children
to their troubled mother last year,
Cuyahoga County officials said they
did everything they could to make
sure Tyesha Hamilton was ready to
raise her kids.

Hamilton completed parenting
classes. She signed up for extra pro-
grams. She stayed sober and her
drug tests came back negative,
county officials said.

And still, her 2-year-old daughter
Alexandria died. The toddler had
suffered extensive burns over much
of her body when she was found un-
responsive by paramedics Wednes-
day evening at an apartment com-
plex on Longwood Avenue in
Cleveland.

Hamilton, 29, is locked up on sus-
picion of aggravated murder, but
has not been charged with a crime.
And her surviving children are with
relatives, less than a year after being
reunited with their mother.

“This is not a case where I would
say we screwed up or failed to follow
through,” Cuyahoga County Chil-
dren and Family Services Director
Deborah Forkas said. “We were very
involved with this family for a long
period of time and so were many
other providers.”

The agency returned the children
to Hamilton in 2009 over the strong
objections of the children’s foster
parents, who said they feared for the
children’s safety because they felt
Hamilton was not ready to properly
care for the four kids.

Alexandria’s foster father Ollie
Coffey remembers telling county of-
ficials that “if anything ever hap-
pened to these kids there would be
hell to pay.”

Hamilton and her children were
still under the county’s protective
watch this week, Forkas said, when
Alexandria died.

Last year , n in e chi ld ren i n Cuya-
hoga Coun ty di ed at th e hands of
th ei r c ar egiv ers, of fi ci al s bel ieve.

see CHILD A8

Regulatorssurprisedbybills
State uti li ty regulators say they did not ant icipate
th e soari ng wi nt er bi ll s all -electri c homeswould
face th is wi nt er wh en th ey allowed Fir stEnergy to
scrap m ost of t he deep di scount it had offered all-
electr ic homes for decades. Details, C1

SPORTS
WatchTiger’stalk today
No TV in the office? Watch Tiger Woods as he
talks for the first time about his scandal,
streamed live today at 11 a.m.
cleveland.com/sports

FR!DAY
Warmupat publicfireplaces
You’re in vi ted t o take off wi nt er’s chil l w it h a place
by th e fir e in l ocal park s and restaurant s. In doors
and out , we show you th e best p laces to cozy up to
th e heart h i n t he deep dark of wi nt er. Details, 4

Annual guide to fish fries: Lent en fi sh fr ies
begin t hi s week, beckonin g hun gry din ers to dig in
— whi le supporti ng local schools, churches, civic
groups and oth er not-for-pr ofit organi zati ons.
Listing, 23

FISHFRIESLISTINGONLINE: Seea complete
list of nonprofit Lenten fish fries, available
online throughout the Lenten season.
cleveland.com/dining

Gilbertundecidedontemporarycasino

Ev elyn Theiss
Plain DealerReporter

Casino developer and Cavs major-
it y own er Dan Gil bert says he won’t
make a decision on openi ng a tempo-
rary casino in Cleveland unt il he has
sett led on a casino operator — some-
th in g he expects to do wi th in 30 to 60
days.

He want s to wait so whoever is se-
lected wi ll have in put on t he choice.

“W e’re cert ainl y not against i t, ” h e
said , “but w e want t o do the ri ght

th in g, in th e right
wa y. ” W ha t h e
doesn’t w ant i s for
fi rs t- ti me Cleve-
land casino vi si-
tors to be under-
wh e l me d b y a
temp orary casin o
and t hen n ot be

dr awn t o the fi nal p roduct.
If th ere is a temp orary casin o, he

said th at it pr obably woul d be at t he
old H igbee bui ld in g, since it i s wit hi n
th e legal descri pt ion of t he casino di s-
tr ict created by th e amendment th at
Ohio voters passed in November.

Gilbert t old a r ecord crowd of 700
at th e Corporate Club luncheon at Ex-
ecutive Caterers at Landerhaven in

Mayfield Height s Thu rsday that sin ce
Novemb er, he and hi s peopl e have
been to Las Vegas, M issour i, Loui si-
ana and Flor id a, lookin g at casin os
and operati ons.

“W e’re lookin g at t wo or th ree fi-
nali sts,” h e said.

Gilbert said the operators expect
that Ohio would be “one of the great-
est m arkets around,” despite the pres-
ence of casinos in its surrounding
states.

He also said he has been clear to
people in th e casino busi ness that the
casinos in Cleveland and Cincinnati
“will be fully integrated into urban
centers, pushing people out as well as
bringin g people in.”

see GILBERT A6

Hewantstopick
anoperatorfirst
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